NMPABWJIA U YCNTOBUA AKLIMN MO OBMEHY YCTPOMCTB SAMSUNG GALAXY

K AKLMM NPUMEHSIIOTCS cneaytowne npasuia u ycrnosus (aanee no Tekcty — YC/IoBuUSA).

OpraHusartop

1.

Mpoaasubl Npoaykunn Samsung (aanee - NMpoaaBLbl) OPraHU3yloT akUMIo No 06MeHy
yCcTporcTB Samsung Galaxy (aanee - Akums).

O6wme ycnosusa AKumm

2.

AKLMA OeNCTBYET B OHNAalH U odaH Mara3mHax [poaaBUoOB, yYKa3aHHbIX Ha camTax
samsung.com/Iv/atpirkums/

samsung.com/It/grazinimas/

samsung.com/ee/tagasiost/ (ganee - MarasuH).

Akuusa gericteyeTt ¢ 18:00 26.09.2024 10 23:59 31.10.2024 (nanee - AKUMOHHbIN
nepvogp).

AKLMOHHbIM TOBapOM SABASIKOTCA CMapT-yCTpOMCTBa Samsung C HOMepaMu Mozenemn
SM-S721BLBDEUE, SM-S721BLBGEUE, SM-S721BLGDEUE, SM-S721BLGGEUE, SM-
S721BZKDEUE, SM-S721BZKGEUE, SM-X820NZSREUE, SM-X826BZSPEUE, SM-
X826BZSREUE, SM-X920NZAREUE, SM-X926BZAPEUE, SM-X926BZAREUE (nanee -
AKUMOHHbINA TOBap).

MpeanoxeHuve AENCTBUTENBHO TOMBKO ANA TeX AKUMOHHbIX TOBapoOB, KOTOpble
pacnpoctpaHser 00O <«Samsung Electronics Baltics», perncrpauMoHHbIN HOMep
40003963909. [laHHasa AKuMA He pacrpoCTpaHaeTcs Ha Te ToBapbl Samsung, KoTopble
661 pacnpocTpaHeHbl ApyrvMMW TpeTbMMW CTOpoHamu. [okynatens y npojasua
ponxkeH ybeamTbCs, UTO BblbpaHHbIE UM TOBapbl MMEKOT NPaBo Ha y4dacTue B AKUMN.

MokynaTenb AO/KEH CnefoBaTh AaNbHEMWMM MHCTPYKUMAM lMpoaaBua B OTHOLWIEHUU
AKkuUMN.

Yyactue B AKLUiMM B OHJIaMH-pEeXUMe
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10.

Ecnn B AKUMOHHBIN nepuoj nokynaTtesnb npnobpetaeT AKUMOHHBIA TOBap B MIHTepHeT-
MarasnHe n BblIbMpaeT BO3MOXHOCTb CAATb CBOE CTapoe 3/IEKTPOHHOE YCTPOMCTBO B
COOTBETCTBUM C NEepeYHEM OrpaHNYEHNn No NPoAYKTaM, YKa3aHHbIM B N. 24 HACTOSALMNX
Ycnosuit (nanee - Ctrapoe yCTPOMCTBO), NoKynaTeNb NojslydaeT NpaBo y4acTBOBaTh B
AKLMMK, KaK OMMCaHO HUXeE.

Ona uenen odopMmneHnss obMmeHa, BblKynHass cTomMMocTb CTaporo YCTpoONCTBa
nokynatens onpegenser Foxway OU, perncrtpauuoHHbIi HoMep: 12703942, appec:
Killustiku poik 1, Baxn 60534, 3ctoHusa (aanee - MapTHep).

CyMMa CcOOTBETCTBYIOLWEN CTOMMOCTM obMeHa 6yaeT npenocTaBsieHa MNoKynaTento B
Buae BbinnaTbl (6aHKOBCKOrO nepeBoAa) MNocse TOro, Kak rokynatenb OTnpaBuT
MapTHepy cBoe CTapoe yCTPOWUCTBO.

Ona Toro 4to6bl MONYYUTb BO3BpAT CPeACTB MOC/Ae MOKYNKW AKUMOHHOrO TOBapa,
nokKynaTesnb [AO/DKEeH NoceTuTb CauT Mo obMeHy YCTPOWCTB, a MWMEHHO,
www.tagasiost.ee B DcToHMn ,www.atpirkums.lv B JlaTBun mam www.senainauja.lt B
Nvtee, ykaszatb IMEI-koa wnn cepuiHbli HOMep (TONbKO Ans npoaykToB 6e3 cum-
KapTbl) NpmMobpeTeHHOro AKUMOHHOIO ToBapa, WHQOpMaUMIo O MOKYMNKe M NpoBecTU
CaMOCTOSITENIbHYKO OLEHKYy CToMMOCTM obMmeHa cBoero CTaporo YCTpoOWCTBa M
3aBepWnTb perncTpauuio Ha canTe B TeyeHuMe 7 [OHeW CO AHS npuobperteHus
AKLUWOHHOro ToBapa. lNokynaTtenb npu3HaeT, 4YTO 3Ta CTOMMOCTb CaMOCTOSTENbHOWM



http://www.tagasiost.ee/
http://www.atpirkums.lv/
http://www.senainauja.lt/
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OLEHKN SBNAETCS WAIOCTPATUBHOMN, NpubnusutenbHOM M MoxeT 6biTb M3MEHeHa.
TouHas ctommocTb 06MeHa byaeT ycTtaHoBneHa MNapTHeEpoOM.

MNocne npoBeAeHMS CaMOCTOSATENbHOM OUEHKM MOKynaTenb AO/KEH nepeaatb CBOE
Crapoe ycTpoMCcTBO Ha O6MeH B Ha3HaudeHHy cnyxby AOCTaBKM OTMpaBieHW ANns
noctasku Craporo yCTpomMcTBa B TedeHune 14 gHel C MOMEHTa permcrpaummn Ha camnTe.
JocTtaBka ocywectBnsaetca 6ecnnatHo. B cnyyae, ecnu nokynatenb He npeaocTaBuT
MapTHepy B yKa3aHHbIN cpok cBoe CTapoe yCTpoOnCTBO Ana obMeHa, nokynaTesb He
MMeeT npaBa Ha NonyyeHne BO3BpaTa CpeacTB.

Mepepn TeMm, Kak nokynatenb nepegact ceoe Ctapoe yCTPOMCTBO Ha3HAauYeHHOM cnyxbe
[OCTaBKM OTMpaBfeHun, noKynaTenb AoMXKeH yaanute CTapoe YCTPOWCTBO M3 BCeX
CBSI3aHHbIX C HMM YYeTHbIX 3anucei, BKJO4Yasi, HO He OrpaHM4YMBasiCb, B Y4YETHOM
3anmcn Google (ans Bcex ycTporcte Android), ydeTHoOW 3anucu Samsung (ans
ycTponcte Samsung), iCloud (ana ycrtponctes i0S), u caenatb MNOMHbIA cHpoCc K
3aBOACKMM HacTporikam Craporo yctpowcTea. lNokynatento pekoMeHayeTcsl co3paTtbh
pe3epBHY0 KOMUKO BO nlbexxaHne notepu LEHHON MHGOpMaLMK.

O6MeHATb MOXHO TOJSIbKO 04HO CTapoe yCTpOMCTBO.

Mokynatenb nosyyYyaeT BO3BpaT CpeaCTB B pa3Mepe CTOMMOCTM  OLEHKM,
NOATBEPXAEHHON wuAn 06HOBNEHHOW [lapTHepoM nMocne npoBeAEeHUS  OUEHKMU
MapTHepoM. Bo3spaT 6yaeT ocyllecTBNeH MO WUCTEYEHUU YCTAHOBEHHOrO 3aKOHOM
Cpoka npasa Ha oT3bIB (14 agHen).

B cny4yae 1Mcnonb3oBaHWUSA NOKyNaTesIeEM NMpeayCMOTPEHHOIO 3aKOHOM MpaBa Ha OT3bIB
ToBapa, NpMOBpPETEHHOrO B paMKax AaHHOW AKUMK, BO3BpaT CPeACTB MOKYMaTento He
NpoOu3BOAUTCS.

O6bmMeH ocyuwectBnserca [lMapTHepoM, a He Samsung wnu [lpogasuamu. Ecnm
nokynaTesb He YyAOBNETBOpPeH npoueccom obmeHa, eMy cneayet obpatuTbcs
HenocpeacTBeHHO K lNapTHepy.

MokynaTenb AO/IKEH Bcerga npoBepsTb M CornawaTtbCa C YC/A0BMSAMM, KOTOpble
OOCTynHbl Ha Beb6-cate no obmMeHy, a MMeHHO, www.tagasiost.ee B 3CTOHUM,
www.atpirkums.lv B JlatBuMm wn www.senainauja.lt B JluTBe, KoTOpbie 6yayT
NPUMEHSTLCS K caenke obMeHa B peXxuMme oHfalH, U Bcerga cnegutb 3@ TeM, YToObl
Bce TpeboBaHma 6b1IsIM NONHOCTBLIO cobntoaeHbl.

Yyactue B akuum B ochdnanH-perxmme
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Ecnv B nepuop nposeaeHuss Akumn nokynatenb npuobpeTtaeT AKUMOHHbIA TOBap B
MarasuHe, rge Npoaasel, MHCTPYKTUPYET NOKynaTesiein o HeobxoaAnMOCTM NpoBeaeHmns
obMeHa B MarasmHe ans ydactmsa B AKuumn, v Bbibrpaet onumto obmeHa cesoero Ctaporo
YCTPOWMCTBA, NMoKynaTesib MMeeT NpaBo y4acTBOBaTb B AKLUMMK, KaK OMUCAHO HUXE.

BbikynHass CTOMMOCTb MpefocTaBaseTcs MnokynaTent B BuAe CKUAKKW, Korga
nokynaTtesnb npuobpetaeT AKUMOHHLIA ToBap M caaeTr cBoe Crapoe YyCTPOMCTBO B
MarasuH B MOMeHT npuobpeteHns AKLUMOHHOIo ToBapa. Ecnn nokynaTtenb He cAaeT B
MarasunH cBoe Crapoe YyCTpoMWCTBO Ans obmeHa, oH He 6yaeT mMMeTb npaBa Ha
nonyyeHme CTOMMOCTN 3a O6MeH.

MNepen Tem, Kak nokynaTtesnb Nepenact ceoe CTapoe YCTPOMCTBO NepcoHany MarasuHa,
nokKynaTesb A0/HKeH yaanuTb CTtapoe yCTPOMCTBO M3 BCEX CBA3AHHbIX C HUM Y4YeTHbIX
3anmcen, BKJOYAsi, HO He OorpaHuM4YMBasiCb, Yy4deTHyt 3anmcb Google (ans Bcex
ycTponctB Android), yuyeTHyt 3anmcb Samsung (yctpoinctea Samsung), iCloud (ans
yctponcte i0S), n caenatb NOMAHbIA COpOC K 3aBOACKMM HacTpoikam Craporo


http://www.tagasiost.ee/
http://www.atpirkums.lv/
http://www.senainauja.lt/
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ycTponctea. [lokynaTento pekoMeHAyeTCcsa Co34aTb pe3epBHYK KOMnuw, 4Tobbl
n3bexartb NoTEPU LLEHHOMN MHGOPMaLMN.

O6MeHATb MOXHO TOJSIbKO 04HO CTapoe yCTpOMCTBO.

B cnyuvae, ecnu ueHa Bbi6paHHOrO AKUMW TOBapa MeHblle CyMMbl Bblikyna Craporo
ycTponcTea, MarasunH He 06a3aH onsavymeaTb pa3HULY, paBHO Kak 1 ee He onnayMBaeT
MapTHep.

OueHka CTaporo ycTrpoucrsa
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Mpepnonaraetcs, 4to CTrapoe yCTPOMCTBO, KOTOpOE noKynaTtenb npenocrasnser ans
obMeHa, byaeT HaxoAUTbCS B MNoAep>XaHHOM COCTOSsHUKU,. CTapoe YCTPOCTBO He A0JIKHO
6bITb B pa3obpaHHOM Buae. CTapoe yCTPOMCTBO AO/IHKHO 6bITb LEeNbIM, B TOM BUAE, B
KOTOpOM OHO 6b110 NepBoHa4YanbHO cobpaHo npoussoauTenem. CTapoe yCTPOWMCTBO U
BCE ero AeTann A0JIXKHbl 6bITb OPUrMHANbHBIMU - HE MPUHMMAIOTCA NoaaenbHble CTapble
ycTponctBa wnam  CTapble  yCTpOMCTBa C  3aMeHOM JgeTasied  CTOPOHHUMMU
Npon3BOAUTENSMWN.

Cnuncok CrapblX YCTPOWCTB, KOTOpble AEUCTBUTENbHblI AN yyacTus B AKuuMM,
yTBepxzaeH NapTHepoM. YT1obbl ybeauTbea, uto Bawe Ctapoe yCTPOMUCTBO AeNCTBUTENIbHO ANA
yyactuas B AKUWMW, BOCMOJIb3YWTECH WHCTPYMEHTOM OLLEHKM YCTPOMCTBA, AOCTYMHbIM Ha
www.atpirkums.lv B /lateun, www.senainauja.lt s /iutee, www.tagasiost.ee B 3CTOHUMU.
Ecnu mogenb Ctaporo yCTpolCTBa yKasaHa B Crncke ycTponcTts, CTapoe yCTPOMCTBO
cuUMTaeTca AEeNCTBUTENbHbIM ANa  ydacTus B  AKUMW, NpU  YCIOBWM, UYTO OHO
COOTBETCTBYET TpeboBaHMAM, U3N0XKEHHbIM B M. 23 HacToawmMx Ycnosuii. Ecnm mogenb
Craporo ycCTpoMCTBa He HalhgeHa C MOMOLWbI WHCTPYMEHTa MOWUCKa, 3HauuT,
YCTPOWCTBO He y4dacTByeT B AKLUUN.

B pamkax AaHHOW AKUMW NOKynaTenb MMeEeT MpaBO Ha MNOJlydeHue KakK CTOMMOCTHU
Craporo yctponctBa no nporpamme obmeHa, Tak n 6oHyca cBepx CyMMbl o6MeHa B
COOTBETCTBMM C MYHKTOM 31 HacTtoawwmx Ycnosuin. Ctommoctb CTaporo yCTpOWMCTBa
3aBUCUT OT COCTOSIHUS YCTPOMCTBA, MoAenun 1 KonebaHnim pbIHOYHbIX LiEH.

Ecnn nokynaTenb y4yactByeT B 3Ton Akuumu oHnanH, MapTHep oueHuT Crapoe
yCTPOMCTBO M ANM6O NOATBEPAUT CTOMMOCTb, MOJIYYEHHYI B XOA4Ee CaMOCTOSTEeNbHOM
oueHKW nokynaTtenem, NM6o 06HOBUT CTOMMOCTb Ha OCHOBE (PaKTUUECKOro COCTOSIHUSA
yCTpOWCTBa.

OkoOHyaTenbHass CTOMMOCTb oueHknm CTaporo ycrTpoinctBa 6yaer onpeaensatbcs
ncknounTenbHo MapTtHepoM. MpoaaBubl HE FrapaHTUPYIOT pe3ysibTaT OUEHKU KaKuUM-
nmbo obpasom mn npu nobbix obcToaTenbcTBax. MNMpoaaBLbl HE HECYT OTBETCTBEHHOCTHU
3a oueHky [lapTHepoB, MO3TOMY, eCAM Yy nMoOKynaTefnen BO3HMKAKT BOMPOCHI
OTHOCUTESIbHO MNpoueayp OLEeHKN, UM pekoMeHayeTcs obpallaTbCs HEMOCPeACTBEHHO K
MapTHepy.

Ecnv nokynatenb yyacTteyeT B gaHHOM Akunmun oddnaiiH, nepcoHan MNpoaasua oueHUT
Crapoe yCTpOMCTBO B CTPOrOM COOTBETCTBUM C WHCTpyKumsiMu [MapTHepa u
COOTBETCTBEHHO MPUMEHWUT CKNAKY K LieHe AKLMOHHOro Tosapa.

Mpwu yyactum B AKUMK NOKynaTenb AOMKEH NPU3HaTb, YTO oueHka CTaporo ycTponcTsea
NOSTHOCTbLIO 3aBUCUT OT [MapTHepa, n npu nepepade Craporo yctponcTtea lapTHepy
(oHnaH wnu odnaH) nokKynaTesb OTKa3sblBaeTcs OT bbiXx NpaB BblABUraTb
BO3paXXeHWs B OTHOLWEHWW OKOH4YaTeNnbHOM cTouMocTn CTaporo YCTponcTea U
npeabsABNATbL nNpeteHsun K lMapTHepy, Mpoaasuy mn/mnm OO0 «Samsung Electronics
Baltics».

BoHyc 3a nokynky AKLIMOHHOIo ToBapa


http://www.atpirkums.lv/
http://www.senainauja.lt/
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B no6aBoK K CTOMMOCTM TOBapa, KOTOpbIn 06MeHMBAETCsl, KaK yKa3aHo B NyHKTe 25,
noKynaTesib TakXe WMeeT MpaBo MNonyyuTb BOHYCHbIM nnaTtex (Janee no TeKCTy -
BoHyc). YcraHoBneHHas cymMma bBoHyca npuBegeHa HuXe UM 3aBUCUT  OT
npnobpetaemoro AKLUMOHHOrO ToBapa. [leicTeytoT cneayowme BoHycbl:

MpuobpeTtaembiii Samsung Galaxy S24FE Samsung Galaxy Tab S10+ | S10 Ultra

AKLMOHHbBIW TOBap

Mmoaeno N°

SM-S721BLBDEUE
SM-S721BLBGEUE
SM-S721BLGDEUE
SM-S721BLGGEUE
SM-S721BZKDEUE
SM-S721BZKGEUE

SM-X820NZSREUE
SM-X826BZSPEUE
SM-X826BZSREUE
SM-X920NZAREUE
SM-X926BZAPEUE
SM-X926BZAREUE

100 €, ecnn cTapaa moaenb YyCTpoiic
TBa OTHOCUTCA K cepmam Samsung G

alaxy A, S20 FE, S21 FE nnu S23 FE.

Cymma 6oHyca 100 €

50 € ans noboit gpyroii ctapoit mo
Oenun ycTponcTea.

Bo mnsbexaHne cOMHeHWN, BOHyC — 3TO OTAesibHas BbiNaaTa, KOTOPYH MoKynatenu
MOTyT NOJSIyYUTb B AOMOJSIHEHME K CTOMMOCTM obMeHmBaemoro tosapa. CymMma BoHyca
yCTaHOB/MIEHA 3apaHee W He 3aBUCUT OT OLEHKM CTOMMOCTM CTaporo YCTpPOMCTBaA.

O6wme ycnosus
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AKLUMA npefHa3HayeHa TOMbKO A9 PO3HUYHbLIX MOKYynaTenen u He KacaeTcs TOBapos,
npuobpeTaeMbixX C Lenbio AajibHenwen nepenpoaaxu.

MNpuMeHsoTCa 06lwne ycnoBust MpoAaxkm M A0CTaBkM MarasuHa, 3a WCKIKYEHUEM
cny4yaes, koraa MNpoaasel unun HacTosime YCnoBusa NpsiMo NpeaycMaTpuBatoT MHOE.

MokynaTenb He MMEET NMpaBa Ha BO3MELLEHNE UM CKUAKY, ecnu 6yaeT yCTaHOBJIEHO,
UYTO MOKYyNaTeNb Hapywwun YCIoBUS MM 4YTO MNOKynaTenb MPUHSN y4yacTue B AKUMMU
HenobpocoBecTHO.

MpoaaBubl OCTaBAAT 3a cO60M NpaBO U3MEHSATb MKW NpekpalaTb AeNCTBME YCNOBUI
B Nntoboe BpeMma 6e3 npeaBapuUTeNbHOro yBeAOMNEHUS, NMPU YCI0BUU, YTO U3MEHEHUS
BHOCATCA OBOCHOBAHHO UM B COOTBETCTBUM C MPUMEHUMbIMW TpeboBaHUSAMMU
HOPMaTMBHbIX aKTOB.

MpoaaBLbl He HeCyT OTBETCTBEHHOCTM 3a MPUOCTaHOBKY AKLMM B CBSI3M C opc-
MaX>XOpPHbIMK 06CTOATENBCTBAMU, MEXAYHAPOAHLIMU U HAUMOHAsIbHBIMU CaHKLMAMWU NN
APYrMMK 06CTOSTENBCTBAMM, Ha KOTopble MpoaaBLbl HE MOTYT MOBUATD.

MNMokynaTenb cornaceH ¢ Tem, 4to lpoaaBubl HE HECyT OTBETCTBEHHOCTM 3a Ntobble
noBpexaeHusi, yobITkn nnn yuwepb, noHeceHHble B CBA3M C AKUMEN, HACKOSIbKO 3TO
paspeLleHo NPUMEHNMbIMW HOPMATMBHbLIMU aKTaMu.

Ecnn nokynaTtenb BbINOAHWA YcnoBua Akuuu, oaHako [lapTHep oOTKa3bliBaeTcs
npeAoCcTaBuUTb BbINAATY BbIKYMHOW CTOMMOCTM 3a Crapoe YCTPOMCTBO, MoKynaTesb
obpawaetcsa c npeteH3nen K MapTHepy. Mpoaasubl u/munm 000 «Samsung Electronics
Baltics» He HecyT OTBETCTBEHHOCTM 3@ OrpaHU4YeHUs WAN N3MEHEHWUsi, BBeAEeHHble
MapTHEpOM B OTHOLLIEHUN AKLMMN.



39. lMpoBeaeHne AKUMWN peryanpyeTcs HOpMaTUBHbLIMW akTamu JlaTBMUCKOW Pecny6nnku.
Jliobble cnopbl, CBA3aHHbLIE C NpoBeAeHMeM AKLUUMK, noanexaT paspelleHuto B cyaax

NaTeuiickon Pecnybnuvku.
40. XXanobbl B 0THOWeEHUN AKLMK MOXHO noaaTh 40 31.12.2024, n03BOHMB B KOA-LEHTP
WIn Hanwucas:
ScroHuna: 800-7267, info@samsung.ee
NaTeusa: 8000-7267, info@samsung.lv

JintBa: 8800-77777, info@samsung.It
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